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Week 5: Quality Factors

Content: 180 points possible Points possible Points earned Comments

Evaluated factors influencing quality, safe, patient-
centered care, considering:
o Technology
o Communication 40
o Collaboration
o Shared decision making
o Laws, regulations, and policies
Analyzed changes in technology and their effect on

quality patient care 40

Explained the role communication, collaboration, and

shared decision making 40

Considered communication and collaboration between
healthcare team members, between the patient and 40
staff, and involving insurance companies

Format: 20 points possible Points possible Points earned Comments

Followed a structure that is clear, concise, and

appropriate; maintained a scholarly tone 10

Cited at least two peer-reviewed sources in an APA-

formatted reference page 10

Points earned/possible
/180
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